
port.  Your safety and the safety 
of everyone around you is more 
important than your rapport.  If 
you are taking someone into 
custody, you need to search 
their person like you would 
anyone else you arrest.  If you 

only have hand-
cuffs to restrain 
a consumer’s 
hands, then you 
need to hand-
cuff them be-
hind their back, 
just as you 
would anyone 
else.  With the 
consumer you 
may want to 
explain what 
you intend to 
do and why, 
when the tim-
ing is appropri-

ate.  CIT works and should be 
utilized with the good officer 
safety skills we have learned and 
should be practiced everyday.  
CIT really is officer safety.   

      

                   Cpl. Greg Voorhees      
Winchester City Police Dept.

I recently had the opportunity to 
attend the CIT National Confer-
ence in Atlanta, GA.  I appreci-
ated that during every session of 
the conference, there was a law 
enforcement related topic.  CIT 
has always emphasized how we 
can improve our 
interactions be-
tween law en-
forcement offi-
cers and mental 
health consum-
ers.  CIT pro-
vides under-
standing of men-
tal illness to law 
e n f o r c e m e n t 
officers, which 
makes interac-
tions between 
officers and con-
sumers a more 
positive experi-
ence.  Two sessions I attended at 
the conference stressed that CIT 
is also about officer safety.  
When deescalating a person, 
whether they are a mental health 
consumer or not, officer safety 
is important.  The calmer a per-
son is, the less likely they are to 
assault an officer.  However, 

one session in particular ad-
dressed the fact that although 
CIT techniques work you cannot 
sacrifice officer safety.  If a con-
sumer has a weapon, you need 
to immediately consider cover 
and concealment.  You can be 

CIT minded and tactical minded 
at the same time.  If you need to 
take someone into custody you 
still need to protect yourself.  It 
may have taken some time to 
establish rapport with the con-
sumer and the officer may be 
concerned about possibly doing 
something to damage that rap-
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In a perfect world, treatment needs 
evaluations would be conducted 
prior to sentencing to determine 
what methods would work for an 
individual to help them manage 
their mental health needs.  This 
would, in turn, reduce recidivism.  
Recidivism leads to overcrowding 
and adding to the problem, is the 
overuse of jails and prisons as 
“storage facilities” for people with 
mental disorders.  Some people 
believe that treatment does not 
work with some populations and 
recidivism is unavoidable.  How-
ever, certain appropriate treat-
ments have been identified that 
work in reducing recidivism.  
Three principles associated with 
these appropriate treatments have 
been identified: 1) Interventions 
that are applied primarily to high-
risk individuals, 2) The targets of 

the treatment are associated more 
with criminal behavior versus char-
acteristic problems, 3) The inter-
ventions focus on developing skills 
that the offenders are capable of 
applying.  The first principle, that 
the interventions are applied pri-
marily to high-risk individuals is 
important because those individuals 
who can benefit and who are most 
in need of treatment interventions.  
Those offenders have the most po-
tential for change.  The second 
principle is intended to target and 
reduce visible behaviors, like those 
associated with anti-social personal-
ity disorder, rather than abstract 
concepts such as ‘low self-esteem’.  
The third principle also targets the 
visible and controllable behaviors 
by using treatments like cognitive 
behavioral therapy rather than using 
abstract therapies like psychoanaly-

sis.  When the opportunity arises 
to present to the court informa-
tion pertaining to treatment rec-
ommendations, there are five 
categories of information one 
should adhere to in order to de-
liver the proper facts and make 
the most impact.  First thing the 
courts find most relevant in re-
gard to evaluating treatment rec-
ommendations is the offender’s 
motivation and are they remorse-
ful?  Secondly, what is the of-
fender’s family and environ-
mental situation?  Thirdly, the 
court wants to know of any past 
treatments. Fourth, are there any 
patterns in offender history that 
may be treatable?  Finally, is the 
offender a high-risk or can treat-
ment safely take place in an unse-
cured environment?    

          Jacquelynne Shinault, M.A. 

Avo i d i n g  R e c i d i v i s m  
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overlooked in the field.  Imagine, if 
you will, that you are the client and 
suddenly the police arrive - the 
situation is probably already esca-
lating and you are feeling out of 
control and possibly paranoid.  It 
can be reassuring to know who you 
are dealing with and it can also 
assist the client in refocusing their 
attention from the situation at hand 
to making the police a person 
rather than a uniform and a gun.  
Most corporations are using this 
concept from Wal-Mart greeter to 
a receptionist answering the phone 
with the company’s name and 
theirs.  It tends to make you think 
of them as individuals rather than 
their position.  Officers were re-
minded that their tone and contents 

can also affect outcomes of calls.  
If someone is hearing voices, 
shouting or using an authoritative 
tone can be counterproductive 
and can escalate a negative reac-
tion.  Even standing in a position 
with hands on the gun belt or 
folded across the chest can send 
the nonverbal message that can be 
seen as challenging to a person 
that is not thinking logically.  
These are simple tools that we all 
use everyday but I feel it can 
never be said too much to officers 
to first keep yourself safe, but 
also remember that you are deal-
ing with another human being - 
one worthy of your respect and 
to be treated with dignity.     

                          Susan Frye, M.A. 

Recently, I attended a training 
module for CIT officers as an ob-
server and it was quite the learning 
experience.  It was a week filled 
with valuable information and tools 
for any law enforcement personnel 
to use - not only on the job, but in 
their personal lives as well.  As a 
therapist, I have been trained to use 
my voice and tone as well as the 
words I speak to create a therapeu-
tic environment and I was pleased 
to see this component included in 
the training.  I believe all the tools 
learned are already being used in 
the field but it was reinforcing to 
have them taught again.  Officers 
were given information on being 
sure to introduce themselves - a 
simple gesture but one that is often 

“recidivism leads 
to overcrowding 
and adding to the 

problem, is the 
overuse of jails 

and prisons as 
‘storage 

facilities’ for 
people with 

mental 
disorders.” 
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“The way we 
approach 
clients does 
make all the 
difference…” 
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Clarke County 
Sheriff Tony Roper                      Sgt. Alvin Fletner 

Fredrick County 
Sheriff Robert Williamson               Captain Snoots 

Lieutenant Singhas 

Page County 
Captain Ike Good                  Cpl. Melissa Breeden 

Annette Weaver, RN 

Warren County 
Captain Steve Barr                  Dep.  Jennifer Laney 

Dep. Tim Tharpe                     Susanne Neeb, RN
  

Shenandoah County 
Captain Cindy Bailey                        Sgt Bill Collins 

Dep. Scott Bailey       Sandra Alger, LPN 

Winchester City 
Captain Kevin Vann                    Cpl. Frank Myrtle 

Cpl. Greg Voorhees                        Off. John Blake 

Off. Daniel Clarke                           Off. Lisa Hyde 

Off. Jon Dixon 

Regional jail 
Sgt. Pamela Walker                    Sgt. Marvin Bowers     

Sgt. Roseanna Carroll                   Sgt. George Bell 

Community 
Tim Coyne -                    Winchester City Counsel 

                          Public Defender 

Kevin Young -            Winchester Medical Ctr. 

Monica Martin -                             Chief Magistrate      

Brooke Taylor -                       NAMI,  President of    

                    Winchester Chapter 

Connie Nutter -               NAMI, Family To Family 

Christy Cacciapaglia -                        Western State 

Cindy Caldwell-                                Western State 

Dr. Philip Pate -                                  Psychologist 

NWCSB 
Mark Gleason, COO                            Carol Schott 

Tiffani Ashland, MSW                   Dr. Gary Wake 

Dennis Vaughn, MA               Nicole G Wilee, MA 

Ramona Dobbs                 Christy Hartman, LCSW 

Cindi Toth, RN                         Aaron Clark, MSW 

 

E m p a t h y :  D o n ’ t  l e a v e  h o m e  w i t h o u t  i t  

In our line of work, we tend to come across client who may 
be difficult to work with and quite frankly do not wish to 
receive services that we may be mandated to provide.  This 
may prove be the difference between a voluntary and an in-
voluntary client.  We encounter cases and clients who seem 
impossible and do not neatly fit into a category in which they 
are easily served by our limited community resources.  
Whether “we” are the police, emergency room staff, or em-
ployees at the local CSB, what we do is very difficult and very 
important work.  Our clients and community count on us and 
we count on one another to help make our complicated and 
intricate mental health system work.  Since we often encoun-
ter clients who are involuntarily receiving services, it is espe-
cially important to remember to use empathy with these per-
sons as well as all other clients we see.  The Merriam-
Webster online dictionary cites empathy as “the action of 
understanding, being aware of, being sensitive to, and vicari-
ously experiencing the feelings, thoughts, and experience of 
another of either the past or present without having the feel-
ings, thoughts, and experience fully communicated in an ob-
jectively explicit manner; also: the capacity for this” (2008).  
Using empathy enables the helping professional to join with 
the client and develop rapport which may otherwise be diffi-
cult or impossible to establish.  Helping professionals are 
often lifelines who extend hope and safety to persons who are 
in desperate need of help and may otherwise not receive or 
perhaps want it.  The way we approach clients does make all 
the difference, even if it does not seem like it all the time.  
While we may encounter difficult clients, we also work with 
clients who are a joy and pleasure to work with.  These are 
the clients that may be easier to work with at times; however, 
despite the clients’ willingness or reluctance to work with us 
and receive services it is our duty to serve. 

            Tesa Unger, MSW      
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degree in Industrial Maintenance, which gives 
me a Journeyman’s card in the state of Vir-
ginia.  As has been shown, most media outlets 
tend to print the damning part of a story first 
to pull in the readers as well as form a public 
opinion before all the facts are known.  If your 
lucky the rest will come out and you may get 
some relief from public humiliation.  How-
ever, by that time the damage is done and 
some will always look down their nose at you 
and hold this over your head.  The higher the 
profile you are in the community just trans-
lates into a larger audience you have to air 
your shortcomings.  Regardless of your posi-
tion, everyone knows what you’ve done.  I 
know I’ve committed a crime and a price has 
to be paid.  I do not dispute this at all, but 
there are underlying issues that need to be 
addressed as a community and a country.  
America as a whole is finally acknowledging 
alcoholism as a disease and that is a huge step 
to solving the overall problem.  I do not be-
lieve that in America today, the punishment 
for a crime deters the crime.  Giving a person 
convicted of DUI a large fine and lengthy jail 
sentence is not addressing the problem at 
hand.  An extensive rehabilitation program 
with emphasis on the disease and forces the 
individual to admit the problem would benefit 
not just the alcoholic but society as a whole.  

In the Sunday edition of the Washington 
Post a few weeks ago, Mr. William 
Frowley, formerly the President of Mary 
Washington College, brought attention 
to the fact that he had lost his job due to 
his indiscretion of driving while intoxi-
cated and the aftermath since then.  
With his former position being in the 
public eye, the news media has exploited 
his situation.  The ordeal has ruined what 
is left of a very productive life thus far.  I 
am writing this in complete agreement 
with Mr. Frowley’s commentary, “My 
Very Public Fall From Grace.”  I myself, 
have experienced a run in with the law 
on DUI charges.  I am not fully aware of 
the judicial consequence Mr. Frowley 
faced, but I’m sure they were substan-
tial.  I am incarcerated serving a year 
sentence for a DUI.  I have also been 
sentenced to two years of supervised 
probation upon release and a $1600 fine.  
Now I am not in as prestigious of a posi-
tion as Mr. Frowley, but I have or had a 
good paying job in  the maintenance 
department in one of the largest printing 
facilities in the upper Shenandoah Valley.  
I hold a degree in Automotive and Diesel 
Technology from Nashville Auto/Diesel 
College.  I am currently working on a 

Where as throwing this person in jail 
where he or she will be placed in general 
population with accused or convicted 
sexual offenders, drug addicts and push-
ers, etc., will more likely cause resent-
ment and push them further into their 
disease.  I have learned during my incar-
ceration that there are people in here 
with me that are sentenced to a year or 
less for dealing drugs.  I know that in 
some of those cases the person received 
the lesser sentence for giving up names to 
gain ground in the fight on illegal drugs.  
But who is the alcoholic going to snitch 
on? 7-11? Corner store? What I am get-
ting at is the Justice System and society 
need to address the cause of the problem, 
not the end result.  Without this, the 
system and the jails will remain a vicious 
cycle where people at the bottom of the 
ladder continue doing the time and pay-
ing the fines while the ones at the top of 
the ladder keep reaping the benefits and 
avoiding justice altogether.  In closing, I 
want to acknowledge that you cannot 
help someone who does not want help in 
the first place, but when there is no op-
tion to begin with, everyone loses. 

                                             - Anonymous     

D . U . I .  

 

CONTACT NUMBERS: 

RAMONA DOBBS 

(540) 550-3089 cell 

CAROL SCHOTT 

(540) 247-5782 cell 

NICOLE G WILEE 

(540) 683-9224 cell 

ON CALL CELL 

(540) 247-4743 
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