NWCSB SAME DAY ACCESS

Same Day Access (SDA) Walk-In Clinics are available for Children and Adults in need of Mental Health services,
and Adults in need of Substance Use services with Northwestern Community Services Board. At the SDA Clinic,
we assist in identifying the most appropriate services to begin your treatment journey. Following assessment, you will
be scheduled with a NWCSB treatment provider, or referred for additional services.

PLEASE SEE COVID PRECAUTIONS BELOW FOR INFORMATION ON ACCESSING THE CLINIC!

SDA ADULT 8:30 AM—9:30 AM SDA CHILDREN 9:00 AM—12:00 PM
Tuesdays & Wednesdays-Winchester Clinic Winchester, Frederick, Clarke County Residents
170 Prosperity Drive, Winchester, VA Mondays, Braddock Street Clinic

540-667-8888 214 S. Braddock Street, Winchester, VA; 540-667-8888 x3012

Front Royal, Warren, and Page County Residents
Mondays, Warren Clinic
209 W. Criser Road, Suite 100, Front Royal, VA; 540-636-2931
Woodstock, Shenandoah County Residents

Fridays, Vicki Normoyle Center (VNC)
441 N. Main Street, Woodstock, VA; 540-459-4946

Thursdays-Warren Clinic
209 W. Criser Road, Suite 100, Front Royal, VA
540-636-2931
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WHAT TO BRING

ADULT SERVICES

- Virginia Picture ID Current Provider Information
* Psychiatry Social Security Card Copies of Previous Provider Records
* Case Management Insurance Card Legal Guardian Documentation
» SU Therapy, Treatment Current List of Medications
Groups & I0P
» Peer Recovery Support & If y{'ttu do not h_ave insurance, or hi_'lﬂ! private insurance, please bring proof
Groups of income to include Social Security Benefit Statement, Unemployment,
) ) W-2 Form, Pay Stubs, Retirement or Pension Statement
= Detox/Residential
Treatment Screenin fo sy ;,'1}(
: =3 COVID PRECAUTIONS =
CHILDREN MASKS, TEMPERATURE CHECKS, AND SANITIZER ARE REQUIRED FOR ENTRY
* Psychiatry only Adult Client, or Minor Child and one Parent may enter the clinic.
& Thera No additional friends, family, or children allowed.
py dditional friends, family hild llowed

s Case Management There may be times, due to inclement weather, or other extenuating circumstances

that o walk-in clinic might be closed - this will be posted on clinic entrance doors.
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The SDA Walk-In Clinic serves individuals on a limited, first come, first-served basis.
Our Medication Providers typically DO NOT see individuals on the same day of the 5DA Walk-In Clinfc

For Behavioral Health or Medical Emergencies,
please call 911 or visit your local emergency room.

Adults who are referred for assessment/evaluation by the Department of Social Services{D55) will not be seen at the SDA
Walk-in Clinics. Anyone referred by DSS, Court, Probation or Parole, or ASAP must have referral faxed by referring agency
prior to ossessment with reason for referral AND refevant background infarmation.

Referrals should be faxed to 540-667-5663.
QUESTIONS? Please call, 540-667-8888, option 1




